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Please return completed questionnaires by email to pppp@sova.org.uk on or before Friday 30 December 2011.
Organisation details

	Name of organisation
	

	Website address
	


	Main contact
	Secondary contact

	Name
	
	Name
	

	Job title
	
	Job title
	

	Email address
	
	Email address
	

	Telephone no.
	
	Telephone no.
	

	Mobile number
	
	Mobile number
	

	Fax number
	
	Fax number
	

	Address, if different from below


	
	Address, if different from below


	


	Please provide a (500 word maximum) description of your organisation outlining the services that you deliver.  Please use examples from the past three years.

	


Legal standing

	Registered name of organisation (if different from above)
	

	Legal status of organisation
	

	Registered head office address
	

	Date established
	

	Charity registration number (if applicable)
	

	Company registration number (if applicable)
	



Financial standing

	Please provide financial details for the past three years:

	Financial year
	
	
	

	Income (£)
	
	
	

	Expenditure (£)
	
	
	

	Net surplus (£)
	
	
	

	Reserves (£)
	
	
	

	VAT registration number (if applicable)
	




Insurance

	Please provide details of your insurance cover:

	
	Level of Cover
	Insurer and Policy Number
	Start and Finish Date for Cover

	Public Liability
	
	
	

	Employers Liability
	
	
	

	Other (please state)
	
	
	


Quality Assurance
	Please provide details of your quality assurance systems:

	
	Y/N
	Date of last audit
	Date of next audit

	ISO9001
	
	
	

	PQASSO
	
	
	

	Customer First
	
	
	

	Investors In People
	
	
	

	Matrix
	
	
	

	Other (please state)
	
	
	



Policies and Procedures

	Please confirm what policies and procedures you have in place:

	
	Y/N

	Health & Safety
	

	Equal Opportunities
	

	Environmental / Sustainable Development
	

	Safeguarding
	

	Whistleblowing
	

	Complaints
	

	Volunteering
	

	Bullying and Harassment
	

	Data Protection
	

	Confidentiality
	

	CRB Procedures
	


Locality
	Please indicate your current places of activity, and those that you anticipate working in within the next three years:

	
	Currently active
	
	Plan to be active

	East of England
	 FORMCHECKBOX 

	East of England
	 FORMCHECKBOX 


	London
	 FORMCHECKBOX 

	London
	 FORMCHECKBOX 


	South East England
	 FORMCHECKBOX 

	South East England
	 FORMCHECKBOX 


	South West England
	 FORMCHECKBOX 

	South West England
	 FORMCHECKBOX 


	East Midlands
	 FORMCHECKBOX 

	East Midlands
	 FORMCHECKBOX 


	West Midlands
	 FORMCHECKBOX 

	West Midlands
	 FORMCHECKBOX 


	Wales
	 FORMCHECKBOX 

	Wales
	 FORMCHECKBOX 


	Yorkshire and Humber
	 FORMCHECKBOX 

	Yorkshire and Humber
	 FORMCHECKBOX 


	North West England
	 FORMCHECKBOX 

	North West England
	 FORMCHECKBOX 


	North East England
	 FORMCHECKBOX 

	North East England
	 FORMCHECKBOX 



	Please provide further details of specific localities, if relevant:

	


Customers
	Please indicate your current service users, and those that you anticipate working in within the next three years:

	
	Currently active
	
	Plan to be active

	Offenders, ex-offenders, at risk of offending
	 FORMCHECKBOX 

	Offenders, ex-offenders, at risk of offending
	 FORMCHECKBOX 


	Young people
	 FORMCHECKBOX 

	Young people
	 FORMCHECKBOX 


	NEET
	 FORMCHECKBOX 

	NEET
	 FORMCHECKBOX 


	Lone parents
	 FORMCHECKBOX 

	Lone parents
	 FORMCHECKBOX 


	Refugees and asylum seekers
	 FORMCHECKBOX 

	Refugees and asylum seekers
	 FORMCHECKBOX 


	Looked after / in care
	 FORMCHECKBOX 

	Looked after / in care
	 FORMCHECKBOX 


	People with mental health issues
	 FORMCHECKBOX 

	People with mental health issues
	 FORMCHECKBOX 


	Victims of domestic violence
	 FORMCHECKBOX 

	Victims of domestic violence
	 FORMCHECKBOX 


	Long term unemployed
	 FORMCHECKBOX 

	Long term unemployed
	 FORMCHECKBOX 


	Generally disadvantage people
	 FORMCHECKBOX 

	Generally disadvantage people
	 FORMCHECKBOX 


	People with physical disabilities
	 FORMCHECKBOX 

	People with physical disabilities
	 FORMCHECKBOX 


	Learning disabilities
	 FORMCHECKBOX 

	Learning disabilities
	 FORMCHECKBOX 


	Substance misuse
	 FORMCHECKBOX 

	Substance misuse
	 FORMCHECKBOX 


	BAME
	 FORMCHECKBOX 

	BAME
	 FORMCHECKBOX 


	Homeless / at risk of being homeless 
	 FORMCHECKBOX 

	Homeless / at risk of being homeless 
	 FORMCHECKBOX 


	Capacity Building

	
 FORMCHECKBOX 

	Capacity Building

	
 FORMCHECKBOX 


	Other (please state)


	
 FORMCHECKBOX 

	Other (please state)


	
 FORMCHECKBOX 



Services
SOVA Work focuses on providing services around employability based on a case worker approach.  SOVA provides a wide variety of services including: Basic Skills, Preparation for Work, CV writing, interview techniques, job brokerage, accredited and non-accredited training and in-work support.  Services can be tailored to meet requirements, from small, one-off, specialist interventions, to end-to-end provision.  SOVA is currently delivering programmes such as National Offender Management Service (NOMS) European Social Fund (ESF) and Work Programme in respect of this field and has developed an innovative approach to service delivery based on a whole family approach.

	Please provide a (500 word maximum) description outlining the services that you deliver that are relevant to this, using examples of contracts from the past three years.

	


SOVA Support encompasses all activities where additional mentoring and support is provided, through either volunteers or paid staff.  Provision includes through the gate, in care, leaving care support, Appropriate Adults services, bail support, reparation and mediation services, drug and alcohol interventions, diversionary and participation projects, peer support and escort services are amongst those offered. Services include Independent Visitors, Restorative Justice Mentoring Programmes as well as NOMS Newday Mentoring Support Services across Wales.

	Please provide a (500 word maximum) description outlining the services that you deliver that are relevant to this, using examples of contracts from the past three years.

	


SOVA Enterprise, which explores and develops business for social impact.  This includes employer engagement, working with LEPs and promoting the Corporate Alliance, development of social enterprises (such as SOVA Recycling and SOVA Training), supporting organisations in developing their Corporate and Social Responsibility agendas, training and consultancy services.
	Please provide a (500 word maximum) description outlining the services that you deliver that are relevant to this, using examples of contracts from the past three years.
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