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* All material on this site is copyright sova.

e Sovais a company limited by guarantee registered in England and Wales.

* The registered address is The Corner, 91 Division Street, Sheffield, S1 4GE.

e Company number: 3645143

e Sovais a registered charity. Charity number: 1073877

* Sova fully complies with the data protection act 1998. Sova is registered with the
office of the information commissioner for those purposes for which personal
information is collected.

Attention: this legal notice and these terms apply to the entire contents of this world wide
web site under the domain name www.sova.org.uk and to any correspondence by email
between us. Please read these terms carefully before using this web site. Using this web site
indicates that you accept these terms. If you do not accept these terms, do not use this web
site.

"Sova" authorises you to view and download the materials at this web site only for your
personal, non-commercial use, provided that you retain all copyright and other proprietary
notices contained in the original materials on any copies of the materials. You may not
modify the materials at this site in any way or reproduce or publicly display, perform, or
distribute or otherwise use them for any public or commercial purpose. For purposes of
these terms, any use of these materials on any other web site or networked computer
environment for any purpose is prohibited. The materials at this site are copyrighted and
any unauthorized use of any materials at this site may violate copyright, trademark, and



other laws. If you breach any of these terms, your authorisation to use this site
automatically terminates and you must immediately destroy any downloaded or printed
materials.

You also agree that any communications you make shall not constitute or encourage
conduct that would be considered a criminal offence, give rise to civil liability, or otherwise
be contrary to the law of, or infringe the rights of any third party enforceable in, any part of
the United Kingdom, the European Union, the United States or the commonwealth. You
must also not transmit any technically harmful communications to or through this site
(including, without limitation, computer viruses, logic bombs, Trojan horses, worms, harmful
components, corrupted data or other malicious software or harmful data) or engage in
other practices of misuse (including, without limitation, hacking). Sova will fully co-operate
with any law enforcement authorities or court order requesting or directing sova to disclose
the identity or locate anyone posting any such materials or content.

Links to third party web sites on this site are provided solely as a convenience to you. If you
use these links, you will leave this site. Sova has not reviewed all of these third party sites
and does not control and is not responsible for any of these sites or their content. Thus,
sova does not endorse or make any representations about them, or any information,
software or other products or materials found there, or any results that may be obtained
from using them. If you decide to access any of the third party sites linked to this site, you
do this entirely at your own risk.

The materials provided at this site are provided "as is" without any warranties of any kind.
Accordingly, to the maximum extent sova is permitted by law, sova provides you with the
site on the basis that sova excludes all representations (except fraudulent representations
and representations as to matters fundamental to use of this site), warranties, conditions
and other terms (including, without limitation, the conditions implied by law of satisfactory
quality, fitness for purpose and the use of reasonable care and skill) which but for this notice
would have effect in relation to the site.

Sova further does not warrant the accuracy and completeness of the materials or services at
this site. Sova may make changes to the materials and services at this site, at any time
without notice. The materials and services at this site may be out of date, and sova makes
no commitment to update the materials and services at this site. Information published at
this site may refer to programs or services that are not available. Consult your local sova
contact for information regarding the programs and services that may be available to you.



Sova excludes all liability and responsibility for any amount or kind of loss or damage that
may result to you or a third party as a result of providing the site or arising out of the use,
inability to use, or the results of use of this site, any web sites linked to this site, or the
materials, content or information contained at any or all such sites, including but not limited
to loss or damage due to viruses that may infect your computer equipment, software, data
or other property on account of your access to, use of, or browsing the site or your
downloading of any materials or content from the site or any sites linked to the site.

This site is administered by sova from its offices in London, auk. Sova makes no
representation that materials or services at this site are appropriate or available for use
outside the United Kingdom, and access to them from territories where their contents are
illegal is prohibited. You may not use or export or re-export the materials or services at this
site or any copy or adaptation in violation of any applicable laws or regulations including
without limitation united kingdom and us. export laws and regulations. If you choose to
access this site from outside the United Kingdom, you do so on your own initiative and are
responsible for compliance with applicable local laws. These terms will be governed by and
construed in accordance with the laws of laws of England and by using this site you submit
to the exclusive jurisdiction of the English courts.

General

Sova may revise these terms at any time by updating this posting. You should visit this page
from time to time to review the then-current terms because they are binding on you.
Certain provisions of these terms may be superseded by expressly designated legal notices
or terms located on particular pages at this site.

Anyone linking to Sova's web site must comply with the guidelines for linking to Sova’s web
site and all applicable laws.

If you would like to link to Sova’s web site, please read and comply with the following
guidelines:

a site that links to Sova’s web site:

1) May link to, but not replicate, sova content.

2) Should not create a browser or border environment around sova content.

3) Should not imply that sova is endorsing it or its products.

4) Should not misrepresent its relationship with sova.

5) Should not present false information about sova products or services.

6) Should not use the sova logo without permission from sova.



7) Should not contain content that could be construed as distasteful, offensive or
controversial, and should contain only content that is appropriate for all age groups.

Our website uses cookies. By using our website and agreeing to this policy, you consent to
our use of cookies in accordance with the terms of this policy.

A cookie is a file containing an identifier that is sent by a web server to a web browser and is
stored by the browser. The identifier is then sent back to the server each time the browser
requests a page from the server.

Cookies can be used by web servers to identity and track users as they navigate different
pages on a website and identify users returning to a website. Cookies do not contain any
information that personally identifies you.

We may send to you the following cookies:

* A widget from ShareThis which facilitates the sharing of pages/links from this
website across various social networks such as Facebook and Twitter. Pages with
these embedded share buttons may set a cookie from this third party website. The
ShareThis service only personally identifies you if you have separately signed up with
ShareThis for a ShareThis account and given them your consent. You can read the
ShareThis privacy policy here: http://sharethis.com/privacy. This page also explains
how you can opt out of the tracking aspects of the ShareThis Service if you wish to.

* QOur site also uses Google Analytics cookies (_utma, _utmb, _utmc, _utmz) These
cookies are used to collect information about how visitors use our site. We use the
information to compile reports and to help us improve the site. The cookies collect
information in an anonymous form, including the number of visitors to the site,
where visitors have come to the site from and the pages they visited. You can read
Google’s privacy policy here: http://www.google.com/analytics/learn/privacy.html -
See more at:http://staging.itad.com/privacy/#sthash.Wj1153P3.dpuf

e Other Third party and analytics cookies. When you use our website, you may also be
sent other third party cookies. Our advertisers and service providers may send you
cookies. They may use the information they obtain from your use of their cookies: to
track your browser across multiple websites; to build a profile of your web surfing;
and to target advertisements which may be of particular interest to you.

Most browsers allow you to refuse to accept cookies. For example:

* inInternet Explorer (version 9) you can block cookies using the cookie handling
override settings available by clicking "Tools", "Internet Options", "Privacy" and then
"Advanced";

e in Firefox (version 16) you can block all cookies by clicking "Tools", "Options",
"Privacy", selecting "Use custom settings for history" from the drop-down menu, and
unticking "Accept cookies from sites";



* in Chrome (version 23), you can block all cookies by accessing the "Customise and
control" menu, and clicking "Settings", "Show advanced settings" and "Content
settings", and then selecting "Block sites from setting any data" under the "Cookies"
heading.

Blocking all cookies will, however, have a negative impact upon the usability of many
websites. If you block cookies, you will not be able to use all the features on this website.

You can also delete cookies already stored on your computer. For example:

* inInternet Explorer (version 9), you must manually delete cookie files (you can find
instructions for doing so at http://support.microsoft.com/kb/278835);

* in Firefox (version 16), you can delete cookies by clicking "Tools", "Options",
"Privacy" and then "Show Cookies", and then clicking "Remove All Cookies";

* in Chrome (version 23), you can delete all cookies by accessing the "Customise and
control" menu, and clicking "Settings", "Show advanced settings" and "Clear
browsing data", and then selecting "Delete cookies and other site and plug-in data
before clicking "Clear browsing data".

n

Again, doing this may have a negative impact on the usability of many websites.



